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Vstupem do prostor muzea navs$tévnik vyjadfuje svij souhlas s
nasledujicimi pravidly a omezenimi:

* Muzeum je otevieno kazdy den v¢etné statnich svatkd a dnll pracovniho volna. Provozni doba
je od 10:00 do 20:00. Provozovatel si vyhrazuje pravo provozni dobu upravovat, ¢i provoz na
neurcitou dobu prerusit.

Navstévnici jsou povinni prokazat se platnou vstupenkou pfi vstupu do vystavnich prostor,
uschovat ji po celou dobu prohlidky a na pozadani ji znovu predlozit.

Vstupenky jsou k dispozici na pokladné muzea nebo prostfednictvim vlastnich ¢i partnerskych
prodejnich kandll online.

Déti do 5 let maji vstup zdarma.
Studentska sleva je mozné po predlozeni platného studentského prikazu.
Skupinové slevy jsou dostupné pro skupiny nad 10 osob.

Cena vstupného je nevratna a musi byt uhrazena v pIné vysi pfed vstupem do vystavnich
prostor. Pracovnik muzea neni opravnén sam rozhodnout o vraceni vstupného. Takovou
pravomoc ma pouze vedeni muzea.

Vstupenka ma po jejim zakoupeni omezenou dobu platnosti s ohledem na jeji druh. Maximalni
doba platnosti je vSak 1 rok od zakoupeni. Vstupenka opravriuje k jednomu vstupu bez
moznosti navratu do vystavnich prostor po jejich opusténi.

Vstupenka slouzi zaroven jako plnohodnotny pokladni doklad a potvrzeni platby. Jind forma
dokladu mlze byt vydana na pozadani.

Navstévnici s opravnénim pro bezplatny vstup a provozovatelem pozvani hosté jsou povinni na
vyzadani pracovnika prokézat svou identitu platnym dokladem. Zarover jsou taktéZ povinni se
fidit timto provoznim fadem platnym pro v8echny navstévniky.

Provozovatel si vyhrazuje pravo upravovat a individualné uréovat cenu vstupného dle svého
uvazeni.

Navstévnicka kapacita vystavnich prostor i objektu samotného je limitovana provoznimi
podminkami a bezpecénosti navstévnikd.

Provozovatel si vyhrazuje pravo doc¢asné ¢i permanentné omezit vstup do jakychkoliv ¢asti
vystavnich prostor, nebo vyradit nékteré exponaty z prohlidky dle svého uvazeni a potreb.
Takova skute¢nost nezaklada narok na slevu ani vraceni vstupného.

Provozovatel nenabizi moznost pro bezbariérovy pfistup ani vybaveni pro asistenci osobam se
snizenou mobilitou. Navstévnik musi byt sdm schopen zajisténi svého vlastniho pohybu v
prostorach muzea a to véetné zdolavani schodist, pfi pouziti socialnich zafizeni, nebo pfi
evakuaci v pfipadé ohrozeni.

Fotografovani a nataceni je povoleno pro osobni nekomercéni Ucely.
Pouziti blesku a stativ(l je povoleno pouze se souhlasem personalu muzea.

Je prisné zakazano zvefejiiovani a Sifeni souborl fotografii nebo videi obsahujicich rozsahlé
¢asti obsahu z celku expozice muzea. To plati i pro vytvareni virtudlnich prohlidek a tzv.
“walkthrough” videi.

Zverejfiovani fotografii a videi obsahuijici jiné navstévniky a personal muzea neni povoleno bez
jejich védomi a souhlasu.

Fotografie, videa a audio zaznamy nesmi svym zvefejnénim nebo jinym vyuzitim porusovat
copyright a autorska prava vztahujici se k obsahu na nich zachycenému.

Poftizovani fotografii, videi a audiozaznam( ve vystavnich prostorech pro komeréni, mediaini,
nebo zpravodajské Ucely vyZaduje predchozi povoleni vedeni muzea. V ramci pofizovani
profesionalnich fotografii a fotografii pro komeréni pouziti je autor snimku povinen pfi
zvefejnéni snimkd zajistit dodrzeni podminek zachovani autorského prava a zverejnit Gdaje, ze
fotografované predméty jsou majetkem &i ve spravé muzea.

Videa a fotografie instalaci ve 2. patfe vystavnich prostor, které se vztahuji k tematice Nacizmu
a Holocaustu nesmi v zadném pfipadé zamérné evokovat propagaci, schvalovani ¢i jinou
formu podpory této ideologie. Pofizovani takovych fotografii a videi je pfisné zakazano.

Navstévnik bere na védomi, Ze jedina dostupna toaleta v prostorach muzea se nachazi ve
druhém patfe, neni genderové specifikovana a slouzi bez rozdilu véem navstévnikiim.

Vstup do vystavnich prostorl se zvifaty neni povolen, pouze s vyjimkou asistenénich psu.

Konzumace jidla a piti neni povolena. Vstup s otevienymi jidly a napoji do vystavnich prostor je
zakazan.

Veskeré zavazadla mohou byt kontrolovana pracovnikem muzea pfi vstupu, béhem prohlidky i
pfi odchodu z muzea.

Pfipojeni na navétévnickou Wi-Fi sit je povolen pouze po dobu pribéhu prohlidky vystavnich
prostor a nesmi byt vyuzivano k jinym Gcellim, nez ke kterym je uréeno. Je piisné zakazano
stahovani a uploadovani velkého objemu dat, pozivani streamovacich sluzeb, nebo jinak
nadmérné zatézovat provoz bezdratové sité. Neni povolen pfistup k nelegalnimu obsahu na
internetu. Je pfisné zakazano pokouset se obchazet zabezpeceni sité, rusit jeji signal, mapovat
a diagnostikova ji, pfipojovat se k ostatnim zafizenim na siti, ménit jeji nastaveni nebo jakkoliv
upravovat jeji funkce.

Provozovatel nenese odpovédnost za poskozeni vzniklé v ddsledku pfipojeni zafizeni
poskytnutych provozovatelem (napfiklad kabely, sluchatka, adaptéry, nabijecky, powerbanky,
zasuvky elektrické sité) k zafizeni navstévnika (mobilni telefon, tablet, pocitac, sluchatka).

Geocaching a s tim spojené aktivity a poradani jinych zazitkovych her je povoleno pouze se
souhlasem vedeni muzea.

Navstévnici se nesmi dotykat exponatl, pokud to neni vyslovné povoleno. Za poskozeni
exponatd zplsobené navstévnikem mize byt ten dotyény Zadan o nahradu $kody. Navstévnik
se zavazuje uhradit veskerou zplsobenou $kodu, véetné nakladd na prace nutné pro kompletni
odstranéni $kody a navraceni do pdvodniho stavu.

Navstévnici nemaji povoleni se dotykat ani technického vybaveni, jako je osvétleni, projektory,
reproduktory, kabely, ovladaci prvky, rozvody, vypinace, signaliza¢niho zafizeni, protipozarnich
zafizeni véetné hasicich pfistrojl a jakychkoli dal§ich technickych zafizeni.

Vzniklé $kody v disledku dotykani se exponatli nebo technického vybaveni jsou piné
odpovédnosti navstévnika. Nahrada veskerych $kod zplsobenych navstévnikem bude
vymahana v souladu s pfislusnymi pravnimi predpisy, a to véetné uslého zisku (napf.

v disledku udéleni pokuty provozovateli ze strany statnich organt, nebo nutnost preruseni
provozu).

Vstup do vSech prostor muzea je pro navstévniky zcela na viastni nebezpeci. Muzeum nenese
odpovédnost za zranéni, ani ztratu, odcizeni, nebo poskozeni majetku navstévnikd.

Urazy &i $kody na majetku je navétévnik povinen neprodiené oznamit pracovnikovi muzea.

Navstévnici musi zachovavat ticho a respekt ke véem ostatnim navstévnikdm a pracovnikim
muzea. Provozovatel si vyhrazuje pravo odebrat vstupenku a vyloucit navstévnika, ktery
porusuje pravidla nebo zpUsobuije ruseni ¢i $kody a to bez naroku nahrady vstupného.

Navstévnici musi respektovat pokyny personalu muzea a dodrzovat véechna pravidla a
omezeni stanovena muzejni spravou. Zejména museji dodrzovat pokyny personalu muzea a
smérnice specifikované timto provoznim radem tykajici se bezpecnostnich opatieni.

Navstévnikdim neni povoleno otevirat okna, nebo zavirat okna ktera jsou provozovatelem
zamérné ponechana oteviena.

Ve v8ech vystavnich prostorach plati pro navstévniky zakaz spanku a sezeni na mistech ktera k
tomu nejsou uréena, zejména na schodistich.

Détem do 15 let je povolen vstup do vystavnich prostor pouze v doprovodu osoby starsi 18 let,
ktera zodpovida za soulad chovani ditéte s pozadavky navstévniho radu.

Rodice a doprovod déti jsou pIné zodpovédni za jejich dohled, chovani a bezpe¢nost. Muzeum
nenese odpovédnost za jakékoliv Urazy nebo $kody zplisobené détmi v disledku nedbalosti, Ci
snizené pozornosti pfi dohledu rodi¢l nebo jejich zakonnych zastupcl nad svymi svéfenci.

Pri hromadné navstévé skolnich, zajmovych ¢i jinak organizovanych skupin odpovida
za skupinu doprovazejici pedagog, pfi ostatnich hromadnych navétévach vedouci ¢i pravodce
skupiny.

V muzeu je provozovan kamerovy systém pro bezpecnostni a monitorovaci Ucely. Kamery jsou
umistény ve vybranych prostorach muzea, véetné vstupnich hal, vystavnich sald a vefejnych
prostordl. Ugelem kamerového systému je zajisténi ochrany majetku muzea a bezpeénost
navstévnikl. Zaznamy z kamerového systému jsou povazovany za divérné a jsou uchovavany
pouze po omezenou dobu. Pfistup k zaznamdm je povolen pouze opravnénému personalu
muzea a v souladu s platnymi pravnimi pfedpisy tykajicimi se ochrany osobnich Gdajt.
Provozovatel si vyhrazuje pravo poskytnuti zaznamu tfetim strandm, napfiklad policii a jinym
statnim organdim, advokattim a pravnim zastupcdim, soudnim znalcdm, pojistovnam,
soukromym vy$etfovateldm, nebo svédkiim mimoradnych udalosti.

Je prisné zakazano vnaset zbrané jakéhokoli druhu, jakoZ i pfedmeéty, které Ize jako zbrar
pouzit. Zakaz plati i pro nefunkéni zbrané ¢i jejich repliky.

Je zakdzano vnaset neskladné ¢i objemné predméty a zavazadla, a to véetné velkych batohd
kufrd a tasek.

Navstévnici nesmi vstupovat do prostor, které nejsou uréeny pro navstévniky (napf. technické
zazemi, kancelarské prostory, skladisté, za pokladni prepazku, prostory vyhrazené pro
zaméstnance apod.)

Ve v8ech prostorach plati zakaz koureni, véetné elektronickych cigaret a vaporizérl a veskeré
manipulace s otevienym ohném.

Neni povoleno odhazovéani odpadkt mimo mista k tomu uréena.

Vstup do objektu neni povolen navstévnikiim v silné znedisténém, nedostate¢ném nebo jinak
nevhodném odévu a bez obuvi. Neni pfipustné ani maskovani obliceje, které by zcela
znemozfovalo identifikaci osoby.

Pro vstup do vystavnich prostor nejsou povoleny doplriky a obleceni, ¢i pfedméty se
symbolikou propaguijici, schvalujici, nebo jinak odkazujici na ideologie a subjekty, které jsou
obecné vnimany jako zavadné ¢i nezdkonné, nebo propaguiji nesnasenlivost, potlacovani
svobod, rasismus a nasili. Pracovnik muzea je opravnén ucinit rozhodnuti dle vlastniho Gsudku
a na jeho zakladé odepfit komukoliv pfistup do vystavnich prostor.

Do vystavnich prostor muzea je zakazan vstup s détskym kocarkem, jizdnim kolem,
kolobézkou, na koleCkovych bruslich, skateboardu, hoverboardu a jinych podobnych
dopravnich prostfedcich. Tento zakaz se vztahuje i na jejich pouZivani ve vnitfnich prostorach.

Do budovy je zakazano vnaset alkohol, drogy, toxické a omamné latky, zbrané, vybusné latky a
jiné nebezpecéné predméty, které by mohly zpUsobit $kodu na zdravi nebo majetku, nebo jinak

ohrozit pfitomné osoby. O bezpecnosti jednotlivych pfedmétd méa pravo rozhodnout pracovnik

muzea.

Pracovnici muzea maji pravo odepfit vstup osobam, u nichz je diivod se domnivat, Ze jejich
navstéva by mohla narusit verejny poradek, bezpeénost, ohrozit zdravi osob, majetek nebo
osob piitomnych, Gistotu prostor ¢i dobré mravy. Takova osoba, stejné jako osoba jenz hrubé
porusi ustanoveni tohoto navstévniho fadu, miZe byt také vykazana a to bez naroku na vraceni
vstupného.

Vykazat Ize také osoby podezielé z opilosti, pod vlivem omamnych latek, ¢i osoby v silné
znecisténém odévu, zapachajici nebo osoby asocialniho chovani.

Osobam, které porusi jakymkoli zplisobem ustanoveni navétévniho fadu, mdze byt do
budoucna do muzea zakazan vstup a to na jakoukoli dobu.

Provozovatel si vyhrazuje pravo na zménu nebo doplinéni téchto pravidel a omezeni.

Aktualizovany provozni / navstévni fad, véetné jeho cizojazyénych verzi, je zverejnén na
webovych strdnkach muzea a v ti§téné formé pred vstupem do vystavnich prostor, na
viditelném a snadno pfistupném misté, kde je mozné si jej prostudovat jesté pred zakoupenim
vstupenky.

Platnost tohoto provozniho/navstévniho fadu neni omezena béznou provozni a oteviraci dobou
muzea. Tento rad plati bez vyjimek pro vSechny osoby vstupuijici do prostoru muzea bez
ohledu na Ucel navstévy. Vsichni navstévnici museji dodrzovat ustanoveni tohoto fadu po celou
dobu svého pobytu v muzeu.

Okolnosti timto Fadem neupravené se fidi platnym pravnim fadem Ceské republiky.

Tento navstévni fad je Gcinny od 1. éervna 2023
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By entering the museum premises, the visitor expresses their consent to
the following rules and restrictions:
* The museum is open every day, including public holidays and days off. The operating hours are

from 10:00 AM to 8:00 PM. The operator reserves the right to adjust the operating hours or
temporarily suspend operations indefinitely.

Visitors are required to present a valid ticket upon entering the exhibition areas, keep it with
them throughout the duration of the visit, and present it again upon request.

* Tickets are available at the museum's ticket counter or through their own or partner online
sales channels.

Children under 5 years old have free admission.

A student discount is available upon presentation of a valid student ID.
* Group discounts are available for groups of more than 10 people.

* The admission fee is non-refundable and must be paid in full prior to entering the exhibition
areas. Museum staff is not authorised to decide on ticket refunds. Only the museum
management has the authority to make such decisions.

The ticket has a limited validity period after its purchase, depending on its type. However, the
maximum validity period is 1 year from the date of purchase. The ticket is valid for single entry
without the possibility of re-entry into the exhibition areas after leaving them.

* The ticket also serves as a official receipt and proof of payment. Another form of receipt can be
issued upon request.

Visitors with entitlement to free admission and invited guests by the operator are required to
present a valid identification document upon request by a staff member. They are also obliged
to comply with this operational code applicable to all visitors.

* The operator reserves the right to adjust and individually determine the admission prices at
their discretion.

The visitor capacity of the exhibition areas and the facility itself is limited by operational
conditions and visitor safety.

* The operator reserves the right to temporarily or permanently restrict access to any parts of the
exhibition areas or exclude certain exhibits at their discretion and as needed. Such
circumstances do not entitle visitors to a discount or refund of the admission fee.

* The operator does not offer a barrier-free access or assistance for individuals with reduced
mobility. Visitors must be capable of independently navigating the museum premises, including
managing stairs, using restroom facilities, or evacuating in case of emergency.

Photography and filming are allowed for personal non-commercial purposes.

* The use of flash and tripods is only permitted with the consent of museum staff.

It is strictly prohibited to publish and distribute sets of photographs or videos containing
extensive portions of the museum's exhibition content. This also applies to the creation of
virtual tours and 'walkthrough' videos.

Publishing photographs and videos that include other visitors and museum staff is not allowed
without their knowledge and consent.

Photographs, videos, and audio recordings must not violate copyright and related rights
regarding the content captured, especially if published or used in any other form.

Taking photographs, videos, and audio recordings in the exhibition areas for commercial,
media, or journalistic purposes requires prior permission from museum management. In the
case of professional photography and photography for commercial use, the author of the
image is obligated to ensure the preservation of copyright conditions when publishing the
images and to include information indicating that the photographed objects are owned or
under the management of the museum.

* Videos and photographs of installations on the second floor of the exhibition areas, which
relate to the theme of Nazism and the Holocaust, must in no way intentionally evoke
promotion, endorsement, or any form of support for this ideology. Taking such photographs
and videos is strictly prohibited.

The visitor acknowledges that the only available restroom in the museum premises is located
on the second floor, is not gender-specific, and is accessible to all visitors without distinction.

* Entry to the exhibition areas with animals is not permitted, except for assistance dogs.

* Consumption of food and beverages is not allowed. Entry with open food and drink containers
into the exhibition areas is prohibited.

* All bags and belongings may be inspected by museum staff upon entry, during the visit, and
when leaving the museum.

* Connecting to the visitor Wi-Fi network is allowed only during the duration of the exhibition
tour and must not be used for purposes other than intended. It is strictly prohibited to
download or upload large amounts of data, use streaming services, or excessively burden the
wireless network. Access to illegal content on the internet is strictly prohibited. It is strictly
forbidden to attempt to bypass network security, disrupt its signal, map or diagnose it, connect
to other devices on the network, modify its settings, or alter its functionality in any way.

* The operator is not responsible for any damages resulting from the connection of devices
provided by the operator (such as cables, headphones, adapters, chargers, power banks,
electrical outlets) to the visitor's own devices (mobile phones, tablets, computers,
headphones).

* Geocaching and related activities, as well as organising other experiential games, are
permitted only with the consent of museum management.

Visitors are not allowed to touch the exhibits unless expressly permitted. The visitor may be
held responsible for any damage caused to the exhibits, and may be asked to compensate for
the damage. The visitor agrees to cover all incurred damages, including the costs of necessary
work to fully repair the damage and restore the exhibit to its original condition.

Visitors are not permitted to touch any technical equipment, such as lighting, projectors,
speakers, cables, control elements, wiring, switches, signalling devices, fire protection
equipment including fire extinguishers, or any other devices and technical equipment.

Any damages resulting from touching the exhibits or technical equipment are entirely the
responsibility of the visitor. Compensation for all damages caused by the visitor will be pursued
in accordance with applicable legal regulations, including any lost profits (e.g., due to fines
imposed on the operator by government authorities or the need to interrupt operations).

Entry to all museum premises is entirely at the visitor's own risk. The museum is not
responsible for any injuries, loss, theft, or damage to visitors' property.

The visitor is required to promptly report any injuries or damage to property to a museum staff
member.

Visitors must maintain silence and respect towards all other visitors and museum staff. The
operator reserves the right to exclude any visitor who violates the rules, causes disturbance, or
damages property, without any entitlement to a refund of the admission fee.

Visitors must comply with the instructions of museum staff and adhere to all rules and
restrictions set by the museum administration. In particular, they must follow the instructions of
museum staff and guidelines specified in this operating regulations regarding safety measures.

Visitors are not allowed to open or close windows that are intentionally left open by the
operator.

In all exhibition areas, visitors are prohibited from sleeping and sitting in areas not designated
for such purposes, especially on staircases.

Children under the age of 15 are only allowed to enter the exhibition areas when accompanied
by a person over 18 years of age who is responsible for ensuring that the child complies with
the requirements of the visitor regulations.

Parents and guardians are fully responsible for supervising, managing the behaviour, and
ensuring the safety of their children. The museum is not liable for any injuries or damages
caused by children due to negligence or lack of attention from their parents or legal guardians.
During group visits by schools, interest groups, or other organised groups, the accompanying
teacher or group leader is responsible for the group. In other group visits, a designated guide
or leader is responsible for the group.

The museum operates a CCTV system for security and monitoring purposes. Cameras are
installed in selected areas of the museum, including entrance halls, exhibition halls, and public
spaces. The purpose of the CCTV system is to ensure the protection of museum property and
the safety of visitors. Recordings from the CCTV system are considered confidential and are
retained for a limited period. Access to the recordings is only permitted for authorised museum
staff and in accordance with applicable data protection laws. The operator reserves the right to
provide the recordings to third parties, such as the police and other government authorities,
lawyers and legal representatives, court experts, insurance companies, private investigators, or
witnesses of exceptional events.

Bringing weapons of any kind into the museum, as well as objects that can be used as
weapons, is strictly prohibited. This prohibition also applies to non-functional weapons or their
replicas.

Bringing bulky or oversized items and luggage, including large backpacks, suitcases, and
bags, is prohibited.

Visitors are not allowed to enter areas that are not designated for visitors, such as technical
facilities, office spaces, storage areas, behind the cash register counter, employee-only areas,
etc.).

In all areas, smoking, including the use of electronic cigarettes and vaporisers, as well as any
handling of open flames, is strictly prohibited.

Disposing of waste outside designated areas is not permitted.

Visitors are not allowed to enter the premises wearing heavily soiled, inadequate, or otherwise
unsuitable attire, or without footwear. Complete face masking that prevents the identification of
individuals is also not permissible.

For entry into the exhibition spaces, accessories, clothing, or items with symbolism promoting,
endorsing, or otherwise referencing ideologies and entities generally perceived as
objectionable or illegal, or promoting intolerance, suppression of freedoms, racism, and
violence, are not allowed. The museum staff is authorised to make decisions based on their
own judgment and may deny access to anyone based on such grounds.

Entry into the museum's exhibition spaces with baby strollers, bicycles, scooters, roller skates,
skateboards, hoverboards, and similar means of transportation is prohibited. This prohibition
also applies to their use within indoor areas.

Bringing alcohol, drugs, toxic and narcotic substances, weapons, explosives, and other
dangerous items into the building is prohibited. These items have the potential to cause harm
to health, property, or pose a threat to individuals present. The museum staff has the right to
make decisions regarding the safety of individual items.

Employees of the museum have the right to deny entry to individuals who, in their judgment,
may disrupt public order, compromise safety, endanger the health of individuals, damage
property, violate cleanliness standards, or exhibit inappropriate behaviour. Such individuals, as
well as those who grossly violate the provisions of this visitor's code of conduct, may be
expelled from the premises without entitlement to a refund of the admission fee.

Individuals suspected of being intoxicated, under the influence of drugs, or exhibiting highly
soiled clothing, strong odours, or antisocial behaviour may also be expelled from the premises.

Individuals who violate any provisions of the visitor regulations may be permanently banned
from entering the museum premises in the future, regardless of the duration of the ban.

The operator reserves the right to modify or supplement these rules and restrictions.

The updated operational/visitor regulations are published on the museum's website and in
printed form prior to entering the exhibition spaces, in a visible and easily accessible location
where visitors can review them before purchasing a ticket.

The validity of this operational/visitor's regulation is not limited to the regular operating and
opening hours of the museum. This regulation applies without exception to all individuals
entering the museum premises, regardless of the purpose of their visit. All visitors must comply
with the provisions of this regulation throughout their stay in the museum.

Circumstances not regulated by this visitor's regulation code shall be governed by the
applicable legal framework of the Czech Republic.

This visitor's regulation code is effective from June 1, 2023.
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